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Abstract

The objective of this research is to identify the main factors of psychological risk presented by officials who have worked under the modality
of teleworking, during the first semester of the Covid-19 pandemic. The methodology developed for this research was created out from a positivist
paradigm, a quantitative approach, an exploratory character and with a non-experimental method. The tool applied CoPsoQ -istas21 provides the
levels of psychosocial risk in people who work under the teleworking modality, however, it does not determine the origin of the risks, since the scope
of the investigation has a sole purpose of diagnosis. According to the results obtained, it can be considered that the main psychosocial risk factors as
a consequence of teleworking are the dimensions of the pace of work, quantitative requirements, emotional, double presence, employment insecu-
rities and working conditions. The job positions exposure prevails greater risk in technical positions, while executives present a moderate risk of ex-
posure. Finally, the exposure by sex is greater in women, mainly in the demands of predictability, insecurity about employment and insecurity about
working conditions. In conclusion, there is evidence of psychosocial risks factors for health, mainly in the group of psychological demands of work,
in addition, the dimensions of greater risk could be influenced by the Covid-19, which has cause insecurity as a result of unemployment worldwide.
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Introduction

Recent developments in technologies are influencing in the
companies to implement teleworking, as a way of carrying out their
tasks. “More and more people are working remotely as a result of
the increasing globalization and advances in information of com-
munication technology”.! It is so how employees can work remotely

worldwide using the technology.

The research is a contribution to the occupational psychology,
taking the reader on a brief tour on the subject of teleworking and
psychosocial factors, carrying out the field study in one of the most
important financial institutions in the country.

This research takes into consideration other elements, when
dealing with life care, elements that are aligned to the transverse

axes of the University of La Salle, such as fighting poverty, ecology
and care of life, since the research analyzes the psychosocial risk
factors, because teleworking within its main objectives is the qual-
ity of life of the collaborators, in this case study subjects of the re-
search.

Objectives

Analyze the main psychosocial risk factors that people present
collaborators who work under the telecommuting modality, for an
insurance broker in a public institution in Costa Rica, during the
first semester of the pandemic due to the Covid-19.

Methodology

The research is carried out with a positivist paradigm, a quan-
titative approach, an exploratory character and with a non-exper-

Quick Response Code:

Received: 31 January, 2022

*Corresponding author: Vasquez Azofeifa A, Undergraduate Student in Psycology, Universi-
dad La Salle, San José-Costa Rica

Citation: Azofeifa VA, Herrera VM. Phsycosocial Evaluation of The Risks of Telework on
Covid-19 Times. J Psych Sci Res. 2022;2(1):1-3. DOI: 10.53902/JPSSR.2022.02.000524

Published: 14 February, 2022

Copyright © All rights are reserved by Vasquez Azofeifa A 1


https://doi.org/10.53902/JPSSR.2022.02.000524
http://stephypublishers.com/jpssr/
http://stephypublishers.com/jpssr/
https://www.stephypublishers.com/

Stephy Publishers | http://stephypublishers.com

imental method. The focus of the research is quantitative, since it
has specific and limited approaches and its data collection it refers
to the measurement and analysis in statistical procedures, with a
structured pattern. It is indicated that the character is explorato-
ry, since, according to the theoretical research, the analysis of the
psychosocial factors in the teleworking modality has not been ap-
proached widely in our country, Costa Rica.

The subjects of the research are officials who are associated
with the scales administrative, technical and executive, so there are
collaborators of different degrees academics and from different de-

partments.

The CoPsoQ-istas21 (version 2) method has been used as a data
collection tool. The questionnaire is applied voluntarily and anon-
ymously, to keep the confidentiality of participants. It is a public
and free tool and has been applied in the American, Asian and Eu-
ropean continents, thus being an international reference tool. The
tool has a structure consisting of two parts, the risk assessment and
the preventive activity planning. For investigation purposes, it will
be taken into consideration only corresponding to risk assessment.

The tool was applied digitally to a total of 25 people, from whom
it was obtained complete response of the tool of 21 people. For the
selection of the samples, it has been done randomly, and significant
considering the population that was working under telework mo-
dality.

Discussions and Results

From the data obtained it is shown that there are two dimen-
sions that exceed 50% of prevalence in exposure to risk, which are
the dimensions of work pace and work demands the dimensions
emotional demands, double presence, job insecurity and insecurity
about working conditions.

At the most favorable level are the dimensions of Recognition
and Trust vertical that represent 100% of the sample, sense of
work, justice and possibilities of development that is between 80%
and 95%.

The exposure bye job position prevails with a higher risk in
technicians, as they present seven dimensions in an unfavorable
situation for health, while the executives present a moderate risk of
exposure with five dimensions in unfavorable condition. The posi-
tion with the lowest risk prevalence is the administrative position
with two dimensions in the most unfavorable profile.

By departments, the greatest exposure to risk factors is in the
Department of Digital Strategy and Operations, while the Commer-
cial Management and the Administrative Finance have a moderate
exposure. The dimensions of demands qualitative and pace of work
are in the most unfavorable third in the three departments that par-
ticipated in the investigation; while the emotional demands factor
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was only present, as a risk factor, in the Digital Strategy and Opera-
tions Departments and in the Commercial address.

Finally, according to the results, exposure by sex is greater in
women, dimensions of qualitative demands, work pace and emo-
tional demands are present in both men and women. However, only
women have the unfavorable condition of the demands of predict-
ability, job insecurity and insecurity job conditions. Unlike men
who faced with these same demands, their conditions are favorable
for health, therefore, from that point of view, the opportunities, job

status, and purchasing power are generally different.

According to this scenario, it is necessary to implement a risk
prevention plan, to help reduce stress levels and thus avoid the
presence of burnout syndrome in teleworkers, improving their per-
formance in their workplace and quality of life. In addition, the risk
of psychosocial factors should be reviewed periodically to prevent
these from reaching unfavorable levels for health.

Conclusion

In conclusion there is evidence of psychosocial risk factors in
unfavorable for health, mainly in the group of psychosocial de-
mands of work, further, the dimensions of higher risk could be in-
fluenced by the Covid-19 issue, which has caused insecurity as a

result of unemployment worldwide.

Given this scenario, teleworkers are affected physically and
emotionally when they are under a lot of stress due to the psycho-
logical demands of the work they do, which is reflected with head-
aches, symptoms of stomach pain, muscular tension, among other
physical affectations, and at an emotional level, there is the loss of
motivation or energy to go to the workplace or even in the same
case of teleworking, in some cases causing depression disorders.

It is important to establish an action plan to close the gaps in
the main psychosocial risk factors present in the research, since,
if not addressed, these can harm the mental and physical health of
employees and therefore the interests of the company. institution in

terms of performance and productivity.

This research process is important because companies must
take greater awareness of the close relationship between health
and work, since these variants are decisive for the physical and
mental well-being of employees. According to Uribe (2016) in the
last century the workers have increased the risks of work, due to
technological changes, economic and social crises, companies must
measure and take actions, which lead to greater well-being of the
collaborators and with it a greater commitment on the part of the
staff.¢

Acknowledgement

We acknowledge the materials and equipment support of Uni-

Journal of Psychological Science and Research | ] Psych Sci Res 2



https://www.stephypublishers.com/
http://stephypublishers.com/jpssr/

Stephy Publishers | http://stephypublishers.com

versity of Otago and would like to acknowledge the technical sup-
port from Neil, KC, Ludwig, and Wendy.

Funding
None.
Conflicts of Interest
Author declares that there is no conflict of interest.

References

1.  John A, Ray R. Psicologia del trabajo: comportamiento humano en el
dmbito laboral. 5% edn. México: Pearson Educacion. 2012.

Volume 2 - Issue 1

Uribe ]. Psicologia del Trabajo. Un entorno de factores psicosociales
saludables para la productividad. Ciudad de México, México: Editorial
Moderno, SA. 2016.

Candia M, Pérez ], Gonzalez D. Manual del Método del Cuestionario
SUSESO/ISTAS21. 2016.

Gamboa E. Informe de Investigacién sobre estrés laboral en tele traba-
jadores en tiempos del COVID-19. San Jose, Costa Rica. 2020.

Guaillas D, Francisco A, Gonzalez G, et al. Diagnostico de factores de
riesgo psicosocial en el drea operativa de la Empresa W.A. Etiquetas
Internacionales periodo 2018-2019 (tesis de grado). Universidad
Central del Ecuador, Quito. 2019.

Londofio M. Influencia de los factores Psicosociales en la Salud perc-
ibida, el Burnout y compromiso del personal. ORP Journal. 2015;4:1-
12.

Journal of Psychological Science and Research | ] Psych Sci Res 3



https://www.stephypublishers.com/
http://stephypublishers.com/jpssr/
https://latecnicalf.com.ar/descargas/material/higieneyseguridad/Psicolog%C3%ADa%20del%20trabajo,%205ta%20Edici%C3%B3n%20-%20John%20Arnold.pdf
https://latecnicalf.com.ar/descargas/material/higieneyseguridad/Psicolog%C3%ADa%20del%20trabajo,%205ta%20Edici%C3%B3n%20-%20John%20Arnold.pdf
https://www.facilitadores-alfa.org/wp-content/uploads/2020/11/Psicologia-del-trabajo-y-productividad.-Jesus-Felipe-Uribe-Prado.pdf
https://www.facilitadores-alfa.org/wp-content/uploads/2020/11/Psicologia-del-trabajo-y-productividad.-Jesus-Felipe-Uribe-Prado.pdf
https://www.facilitadores-alfa.org/wp-content/uploads/2020/11/Psicologia-del-trabajo-y-productividad.-Jesus-Felipe-Uribe-Prado.pdf
https://www.suseso.cl/605/articles-633_archivo_01.pdf
https://www.suseso.cl/605/articles-633_archivo_01.pdf
https://bit.ly/3lvc9Op
https://bit.ly/3lvc9Op
http://www.dspace.uce.edu.ec/handle/25000/18088
http://www.dspace.uce.edu.ec/handle/25000/18088
http://www.dspace.uce.edu.ec/handle/25000/18088
http://www.dspace.uce.edu.ec/handle/25000/18088
http://www.orpjournal.com/index.php/ORPjournal/article/view/34/49
http://www.orpjournal.com/index.php/ORPjournal/article/view/34/49
http://www.orpjournal.com/index.php/ORPjournal/article/view/34/49

	Title
	Abstract
	Introduction
	Objectives
	Methodology
	Discussions and Results 
	Conclusion
	Acknowledgement
	Funding
	Conflicts of Interest 
	References

