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Can Pharmacists be More Effective Regarding the 
Proper Use of Face Masks by the Public During the 
COVID-19 Pandemic?
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Dear Editor,

COVID-19 disease has spread quickly throughout the world 
after it was first identified in Wuhan, China. Since the outbreak 
was accepted as a pandemic by the World Health Organization, 
governments/health authorities have started to announce 
and implement preventive and protective measures against 
the disease. Using face masks is one of these methods of 
protection. At this point, at the beginning some governments/
health authorities recommended face masks only for those who 
have respiratory symptoms or are vulnerable to infections.1 
Currently, increasing numbers of agencies and governments 
are advocating that the general population should wear masks, 
besides health professionals. The use of a face mask has 
become common whether the authorities have recommended 
it or not. For effective prevention and protection from 
respiratory diseases wearing a face mask in the correct way 
is an important issue. When the public’s behavior during this 
pandemic is evaluated, it is seen that many do not use masks 
correctly. Touching the front of the mask, touching the face and 
other surfaces without washing the hands after removing the 
mask, and using disposable masks repeatedly are incorrect 
practices seen among the public. Many bacteria, viruses, and 

fungi accumulate on the outer surface, especially the inner side 
of the mask.2 In the study conducted by Chughtai et al.2 when 
surgical masks used by healthcare workers were examined, 
10% of the mask users had respiratory virus contamination 
and the most contamination was observed with adenovirus, 
bocavirus, and influenza virus. Contamination possibility 
increased 6 hours after wearing the mask. Although healthcare 
workers are knowledgeable about the vital function of protective 
equipment and use it correctly, the public’s knowledge and 
ability regarding correct equipment use appear insufficient. 
Therefore, incorrect use increases the risk of contamination to 
both the wearer and those around. When we observe population 
behavior towards compliance with protective measures for 
pandemic diseases we see that as well as unchangeable factors 
such as age and sex, comparable factors such as perceived 
susceptibility have important impacts. According to Sim et 
al.3 perceived susceptibility appears to be the most significant 
factor influencing compliance with mask wearing. They 
suggest that, to increase the public’s perceived susceptibility, 
they should be educated about contagious diseases. Eastwood 
et al.4 stated that the community was more likely to seek 
information about the outbreak from general practitioners 

https://orcid.org/0000-0003-2551-9549
https://orcid.org/0000-0003-1392-1135
https://orcid.org/0000-0001-6753-6844


358 ÖZDEMİR et al. Proper Use of Face Masks

and other healthcare professionals than the national health 
hotline set up for rapid information dissemination during the 
H1N1 pandemic. Pharmacists, as healthcare professionals 
effective in providing preventive public health services by 
delivering necessary health interventions about lifestyle 
changes in chronic diseases, vaccination, sexual health, and 
stopping smoking and alcohol consumption, play an important 
role in consulting during extraordinary situations such as 
pandemics as well. They can prevent incorrect use of masks 
by explaining preventive measures to the public during the 
current pandemic.5 They should prioritize giving the necessary 
information about mask use to the public and make sure that 
people use masks correctly, which would be of importance 
especially during shortages. There is no study on this role of 
pharmacists. We think that pharmacists’ contribution to the 
public as a whole through education about taking preventive 
measures will improve compliance with preventive measures, 
and therefore we recommend that studies should be conducted 
in this direction.
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